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Introduction 


The Ministry of Community and Social Services 
provides programs and services in Ontario for: 


@ Children (and their families) 
m Senior Citizens 


m Handicapped (Physical, Emotional or 
Educational Handicaps and the 
Disabled) 


m The Mentally Retarded 


m Those in Financial Need (Persons in 
Temporary and/or Financial Distress) 


The Ministry makes available various kinds of 
assistance to people in the above categories 

through local municipal governments, private 

agencies and charitable organizations. 


In order to provide information about our programs 
and to make assistance readily available to you no 
matter where you live in Ontario, we have a 
network of District and Local Offices throughout 
the province. 


lf you have a problem, or would like further 
information about our programs — contact the 
office nearest to you. 


How to use this Directory 


To help you find easily the office closest to you, 
this booklet is divided into four sections: 


m@ A listing of District Offices, in 
numerical order — pages 3 to 11 — 
matching numbering on map — 
page 12. 


# A map of Ontario — page 12 — 
numbered to match District Office 
listing, with alphabetical keys 
indicating Mental Retardation 
Facilities. 


@ A quick, alphabetical index of towns, 
cities, counties, districts and regional 
municipalities — page 14. — 

# A list, alphabetically by town, of 
Mental Retardation Facilities — page 
16 — keyed to match map on page 12. 


To Find the Closest Office 


(i) Look at the map on page 12 and find the 
district (numbered 1 to 19) closest to you and 
turn to the appropriate numbered section in 
the booklet; or 


(ii) Locate in the quick-index — page 14 — the 
town, city, county, district or regional 
municipality in which you live and turn to the 
page indicated. 


To Locate Mental Retardation Facilities 


(i) Check listing — page 16 — of facilities by 
town, alphabetically; or 


(ii) Look at the map on page 12 and find the 
alphabetical key(s) — a, b, c, etc., — for 
facilities in your area. Refer to map’s legend 
for facility name and location. See page 16 for 
full address. 
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Northern Ontario 


1 
Keewatin-Kenora 
Serving the Districts of Kenora and Rainy River 


District Office 

104 Government Road Box 429 
Keewatin, Ont. POX 1CO 
Telephone:(807) 547-2801 


Local Offices 


Dryden Red Lake 

8 King St. W., Box 490 156 Howey St., Box 827 
Dryden, Ont. P8N 1B1 Red Lake, Ont. 

(807) 223-2241 POV 2MO 

(807) 727-2055 


Fort Francis 

338 Scott St., Box 760 Sioux Lookout 

Fort Francis, Ont. 110 Front St., Box 338 
P9A 1G7 Sioux Lookout, Ont. 
(807) 274-9846 POV 2T0 


sy (807) 737-3813 


Minaki Community Hall 
Minaki, Ont. POX 1JO 
(807) 224-3561 


2 
Thunder Bay 
Serving the District of Thunder Bay 


District Office 

1200 Walsh St. W. 

Thunder Bay, Ont. P7E 4X4 
Telephone: (807) 475-1515 


Rehabilitation and Field Services 
1111 Victoria Avenue East 
Thunder Bay, Ont. P7C 1B7 
Telephone: (807) 475-1245 


Local Offices 


Armstrong Geraldton 

Box 97 1411 Main St., Box 1029 
Armstrong, Ont. POT 1A0 Geraldton, Ont. POT 1MO 
(807) 583-2352 (807) 854-1840 
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3 
Kirkland Lake 
Serving the Districts of Cochrane and Timiskaming 


District Office 

_8 Hudson Bay Ave., Box 398 
Kirkland Lake, Ont. P2N 3J1 
Telephone: (705) 567-3391 


Local Offices 


Cochrane Kapuskasing 

171 Fourth Ave. 22 Byng Ave., Box 44 
Box 310 Kapuskasing, Ont. 
Cochrane, Ont. POL1CO P5N 2Y1 

(705) 272-4846 (705) 335-6108 
Haileybury Moosonee 

Box 218 First Street, Box 160 
Haileybury, Ont. PO 1KO Moosonee, Ont. POL 1Y0 
(705) 672-3501 (705) 336-2984 
Hearst Timmins 

1405 Edwards St. 12 Elm St. N. 


New Medical Building Timmins, Ont. P4N 6A1 
Hearst, Ont. POL 1NO (705) 264-9407 
(705) 362-4238 





4 
Sault Ste. Marie 
Serving the District of Algoma 


District Office 

123 March St. 

Suite 304, Box 68 

Sault Ste. Marie, Ont. P6A 275 
Telephone: (705) 256-5666 


Local Offices 


Elliot Lake Hornepayne 

9 Ontario Ave. Room 3 68 Front St., Basement 
Ground Floor Hornepayne, Ont. 

Elliot Lake, Ont. POM 1Z0 

P5A 1M7 (807) 868-2464 


(705) 848-7153 
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5 
Sudbury 
Serving the Districts of Manitoulin and Sudbury 


District Office 

127 Cedar St. 3rd Floor 

Sudbury, Ont. P3E 4S6 

Telephone: (705) 674-3151, ext. 271 


Rehabilitation and Mental Retardation Services 
1760 Regent St. S., 2nd Floor 

Sudbury, Ont. P3E 3Z8 

Telephone: (705) 674-3151 

Rehabilitation: ext. 257 

Mental Retardation: ext. 210 


Local Offices 


Chapleau Manitoulin 

14 Yonge St. Corner of Meredith St. 
Chapleau, Ont. POM 1KO and Eleanor St. 

(705) 864-0429 Gore Bay, Ont. TOP 1HO 


(705) 282-2281 


6 

North Bay 

Serving the Districts of Muskoka, Nipissing and 
Parry Sound 


District Office 

222 Mcintyre St. W., Suite 408 
North Bay, Ont. P1B 2Y8 
Telephone: (705) 474-3540 


Local Offices 


Bracebridge Parry Sound 

Box 838 76 Church St., Box 305 
Bracebridge, Ont. Parry Sound, Ont. 
POB 1CO P2A 121 

(705) 645-2991 (705) 746-2747 
South River Sturgeon Falls 
Toronto Ave. North Side 53A William St. 

Box 161 Drawer 160 

South River, Ont. Sturgeon Falls, Ont. 
POA 1X0 POH 2G0 

(705) 386-2571 (705) 753-1611 
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Southern Ontario 


7 

Ottawa 

Serving the Counties of Renfrew, Lanark and 
the Regional Municipality of Ottawa-Carleton 


District Office 

2197 East Riverside Dr. Room 201 
Ottawa, Ont. K1H 7X3 

Telephone: (613) 737-5520 


Local Offices 


Barry's Bay Perth 

Medico Dental Bldg. Lanark Lodge, Box 111 
2nd Floor, N.E. Corner Perth, Ont. K7H 3E2 
Opeongo Line (613) 267-4200 

Barry’s Bay, Ont. 

soos 315 Raglan St. § 

Wr 08 Renfrew, Ont. K7V 1R6 
Pembroke (613) 432-4886 | 
169 William St. 


Pembroke, Ont. K8A 1N7 
(613) 732-2631 


8 

Cornwall 

Serving the Counties of Prescott and Russell, 
and Stormont, Dundas and Glengarry 


District Office 
132;Second-St. E. Box 1358 
Cornwall, Ont. K6H 5V4 
Telephone: (613) 932-3381 


Local Offices 


Alexandria Hawkesbury 
28 Main St. N. Box 520 21 Nelson St. E. 
Alexandria, Ont. Hawkesbury, Ont. 
KOC 1A0 K6A 1L4 
(613) 525-3524 (613) 632-8788 
Morrisburg 
The Mall 


Shopping Centre 
Morrisburg, Ont. 
KOC 2HO 


panes (613) 543-2811 


9 
Kingston 
Serving the Counties of Frontenac, Leeds and Grenville 


District Office 

1055 Princess St. Suite 103 
Kingston, Ont. K7L 4Y3 
Telephone: (613) 544-6206 


Local Office 


Brockville 

51 King: St. E: 
Brockville, Ont. K6V 1A8 
(613) 345-1200 


10 

Belleville ; 
Serving the Counties of Hastings, Lennox and 
Addington, Northumberland and Prince Edward 


District Office 

14 Bridge St. W., Box 816 
Belleville, Ont. K8N 5B5 
Telephone: (613) 962-9562 


Local Offices 


Bancroft Napanee 

Hastings Centennial 110 John St. 

Manor, Box 99 Housing Authority Building 
Bancroft, Ont. KOL1C0 Napanee, Ont. K7R 1R2 
(613) 332-3410 (613) 354-2946 
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11 
Lindsay 


Serving the Counties of Haliburton, Peterborough, 
Victoria and the Regional Municipality of Durham 


District Office 
322 Kent St. W. 


Lindsay, Ont. K9V 4S9 


Telephone: (705) 324-6128 


Local Offices 


Oshawa 
11 Simcoe St. N. 


Oshawa, Ont. L1G 4R7 


(416) 576-9001 


12 
Barrie 


Peterborough 

139 George St. N. 
Peterborough, Ont. 
K9J 3G6 

(705) 742-9292 


Serving the Counties of Dufferin, Simcoe, 


Bruce and Grey 


District Office 
Civic Square Tower 


70 Collier St., 5th Floor, Box 910 


Barrie, Ont. L4M 422 


Telephone: (705) 737-1311 


Local Offices 


Collingwood 

168 Hurontario St. 
Box 155 
Collingwood, Ont. 
LOY 325 

(705) 445-4461 


Midland 

264 First St., Box 398 
Midland, Ont. L4R 3P2 
(705) 526-3744 
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Orangeville 

70 First St., Suite 102 
Orangeville, Ont. 
LOW 2E5 

(519) 941-5101 


Orillia 

15 Matchedash St. N. 
Box 98 

Orillia, Ont. L8V 4T4 
(705) 325-6139 


Owen Sound 

945 Third Ave. E. 
Suite 30 

Owen Sound, Ont. 
N4K 2K8 

(519) 376-1951 


13 
Metro Toronto 
Serving the area of Metropolitan Toronto 


District Office 

110 Eglinton Ave. W., 5th Floor 
Toronto, Ontario M4R 2C9 
Telephone: (416) 487-4392 


14 
York-Peel 
Serving the Regional Municipality of Peel and York 


District Office 

20 Nelson St. W. Suite 201 
Brampton, Ont. L6X 2M5 
Telephone: (416) 453-3181 


Local Offices 


Mississauga Newmarket 

55 City Centre Drive 713 Davis Drive 
3rd Floor Suite 302 
Univac Building Newmarket, Ont. 
Mississauga, Ont. L3Y 2R3 

L5B 1M3 (416) 895-6600 


(416) 272-1972 





15 
Waterloo 
Serving the Counties of Waterloo and Wellington 


District Office 

75 King St., S. Suite 501 
Waterloo, Ont. N2JU 1P2 
Telephone: (519) 886-4700 


Local Offices 


Cambridge Guelph 

63 Ainslie St. N. 15 Yarmouth St. 
Cambridge, Ont. Guelph, Ont. N1H 4G2 
N1R 3J7 (519) 822-7500 


(519) 623-1230 
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16 

Hamilton 

Serving the Counties of Brant, Norfolk, and 
Regional Municipalities of Hamilton-Wentworth, 
Halton and Haldiman 


District Office 

100 Main St. E. 39-40th Floors 
Hamilton, Ont. L8N 3W6 
Telephone: (416) 526-9300 


Local Offices 


Brantford Simcoe 
7 Charlotte St., 2nd Fl. | Norfolk County Building 
Brantford, Ont. N3T 5W7 Box 601 


(519) 756-5790 Simcoe, Ont. N3SY 4M1 
Oakville (519) 426-9350 

345 Lakeshore Rd. E. 

Suite 214 


Oakville, Ont. L6J 1J5 
(416) 844-1221 . 


17 
St. Catharines 
Serving the Regional Municipality of Niagara 


District Office 

110 James St., Box 176 

St. Catharines, Ont. L2R 6S4 
Telephone: (416) 688-3022 


Local Offices 


Niagara Falls Welland 

5017 Victoria St. 266 Division St. 

S.W. Basement, Welland, Ont. L8B 4A4 
Core Building (416) 735-6510 
Niagara Falls, Ont. 

L2E 4C9 


(416) 357-0363 
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18 

London 

Serving the Counties of Elgin, Middlesex, Oxford, 
Huron and Perth 


District Office 

495 Richmond St. 

London, Ont. N6A 5A9 
Telephone: (519) 438-5111 


Local Offices 


Stratford Wingham 

380 Hibernia, Box 631 199 Josephine St. 
Stratford, Ont. NSA 6V6 Box 510 

(519) 271-1530 Wingham, Ont. 
St. Thomas os ae 
306 Talbot St. 

St. Thomas, Ont. 

N5P 1B6 

(519) 631-3032 


19 
Windsor 
Serving the Counties of Essex, Kent, Lambton 


District Office 

2090 Wyandotte St. E., 3rd Floor 
Windsor, Ont. N8Y 1E6 
Telephone: (519) 254-1651 


Local Offices 


Chatham Sarnia 

40 Centre Sq., Box 685 177 Russell St. N. 
Chatham, Ont. Sarnia, Ont. N7T 6R5 
N7M 4W2 (519) 344-2405 

(519) 352-5040 


Leamington 

88 Erie St. N. 
Leamington, Ont. 
N8H 3B3 

(519) 326-2511 
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Map of Ontario 


Indicating location of 
Ministry District Offices 
and Facilities for the 
Mentally Retarded 
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Northwestern Regional Centre, Thunder Bay 


Nipissing Regional Centre, North Bay 


Rideau Regional Centre, Smiths Falls 
St. Lawrence Regional Centre, Brockville 
L.S. Penrose Centre, Kingston 

Prince Edward Heights, Picton 

D'Arcy Place, Cobourg’ 

Durham Centre for the 

Developmentally Handicapped, Whitby 
Surrey Place Centre, Toronto 

Pine Ridge, Aurora 

Muskoka Centre, Gravenhurst 

Huronia Regional Centre, Orillia 

Adult Occupational Centre-Edgar, Barrie 
Midwestern Regional Centre, Palmerston 
Bluewater Centre, Goderich 

Oxford Regional Centre, Woodstock 
CPRI, London 

St. Thomas Adult Rehabilitation and 
Training Centre (START) St. Thomas 
Southwestern Regional Centre — 

Cedar Springs, Blenheim 
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® District Offices 


Northern Ontario 
1. Keewatin-Kenora 
2. Thunder Bay 

3. Kirkland Lake 

4. Sault Ste. Marie 
5. Sudbury 

6. North Bay 


Southern Ontario 
7. Ottawa 
8. Cornwall 
9. Kingston 
10. Belleville 
_ 11. Lindsay 
12. Barrie 
13. Metro Toronto 
14. York-Peel 
15. Waterloo 


me 16. Hamilton 
17. St. Catharines 
18. London 
19. Windsor 
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Quick Index 


Alphabetical listing of towns, cities or counties 
served by Offices of the Ministry. Locate your area 
and then turn to the page indicated to find your 


closest Ministry Office. 


Page 


A 
Addington, County of 7 
Alexandria 6 
Algoma, Districtof 4 
Armstrong 3 


B 

Bancroft 
Barrie 
Barry's Bay 
Belleville 
Bracebridge 
Brampton (York-Peel) 
Brant, County of 
Brantford 
Brockville 

Bruce, County of 


— —b . 
ONCOOUN®D ON 


Cc 

Cambridge 

Carleton, Regional 
Municipality of 
Ottawa-Carleton 

Chapleau 

Chatham 1 

Cochrane 

Cochrane, District of 

Collingwood ~ 

Cornwall 


co 


oOorR-OO 


D 

Dryden 3 
Dufferin, County of 8 
Dundas, County of 6 
Durham, Regional 


Municipality of 8 
E 
Elgin, County of 11 
Elliot Lake 4 


Essex, County of 11 
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© Page 


Fort Francis 3 
Frontenac, County of 7 


G . 
Geraldton 

Glengarry, County of 
Gore Bay 

Grenville, County of 
Grey, County of 
Guelph 


O CO Ni 01D W 


H 

Haileybury 

Haldiman, Regional 
Municipality of 10 

Halton, Regional 
Municipality of 10 

Haliburton, County of 8 


& 


Hamilton 10 
Hastings, County of 7 
Hawkesbury 6 
Hearst 4 
Hornepayne 4 


Huron, County of 1 


K 

Kapuskasing 4 
Keewatin 3 
Kenora, District of 34 
Kent, County of 11 
Kingston rj 
Kirkland Lake 4 


L 

Lambton, County of 11 
Lanark, County of 6 
Leamington 114 
Leeds, County of ri 
Lennox, County of vi 
Lindsay 8 
London 11 


M Page 


Manitoulin a 
Manitoulin, District of 5 
Middlesex, County of 11 


Midland 8 
Minaki 3 
Mississauga 2, 
Moosonee 4 
Morrisburg 6 
Muskoka, District of 5 
N 

Napanee vi 
Newmarket 9 
Niagara Falls 10 


Niagara, Regional 
Municipality of - 10 

Nipissing, District of 5 

Norfolk, County of | 10 


North Bay oe 


Northumberland, 
County of i 


O 

Oakville 

Orangeville 

Orillia 

Oshawa 

Ottawa 

Ottawa-Carleton, Reg. 
Municipality of 

Owen Sound 

Oxford, County of 1 


— 


—* O90) © OOOO 


Pp 
Parry Sound 5 
Parry Sound, District of 5 
Peel, Regional 

Municipality of 9 
Pembroke 6 
Perth 6 
Perth, County of 11 
Peterborough 8 
Peterborough, 

County of 8 
Prescott, County of 6 
Prince Edward, 

County of 


~] 


5 Page 
Rainy River, District of 3 
Red Lake 3 
Renfrew 


6 
Renfrew, County of 6 
Russell, County of 6 


S 

St. Catharines 10 
St. Thomas 11 
Sarnia 11 
Sault Ste. Marie 4 
Simcoe 10 
Simcoe, County of 8 
Sioux Lookout 3 
South River 5 
Stormont, County of 6 
Stratford 11 
Sturgeon Falls 5 
Sudbury | 5 
Sudbury, District of 5 
+ 

Thunder Bay 3 
Thunder Bay, 

District of 3 
Timiskaming, 

District of 4 
Timmins 4 
Toronto 9 
V 
Victoria, County of 8 
W 
Waterloo fe) 
Waterloo, County of 9 
Welland 10 


Wellington, Countyof 9 
Wentworth, Regional 
Municipality of 10 
Windsor 11 
Wingham 11 


York-Peel, Regional 
Municipality of 7 
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Facilities for the Mentally Retarded 


Listed alphabetically by the city in which they are 


located. 


Note: The keys, in brackets, match the map on 


page 12. 


Aurora (j) 


Pine Ridge 

Box 130 

Aurora, Ont. L4G 3H3 
Tel. (416) 364-6269 


Barrie (m) 


Adult Occupational 
Centre, 

Edgar 

Box 12000 

Barrie, Ont. L4M 4W3 
Tel. (705) 728-6910 


Blenheim (s) 


Southwestern Regional ' 


Centre, 

Cedar Springs 

Box 1000 
Blenheim, Ont. 
NOP 1A0 

Tel. (519) 676-5431 


Brockville (d) 


St. Lawrence Regional 
Centre, 

Box 1050 

Brockville, Ont. 

K6V 5W7 

Tel. (613) 345-1461 


Cobourg (g) 


D'Arcy Place 
Developmental Centre, 
700 D’Arcy St. 
Cobourg, Ont. K9A 4L5 
Tel. (416) 372-3341 
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Gravenhurst (k) 


Muskoka Centre 
Box 280 
Gravenhurst, Ont. 
POC:1G0 

Tel. (705) 687-2201 


Goderich (0) 


Bluewater Centre ~ 
P,On Box 7 | 

Goderich, Ont. N7A 3Y8 
Tel. (519) 524-7331 


Kingston (e) 


L.S. Penrose Centre 
Box 603 

Kingston, Ont. K7L 4X3 
Tel. (613) 546-1101 


London (q) 


CPRI 

Box 2460, Terminal “A” 
London, Ont. N6A 4G6 
Tel. (519) 471-2540 


North Bay (b) 


Nipissing Regional 
Centre, 

Box 3010 

North Bay, Ont. P1B 8L1 
Tel. (705) 474-1200 


Orillia (1) 


Huronia Regional 
Centre, 

Box 1000 

Orillia, Ont. L8V 6L2 
Tel. (705) 326-7361 


Palmerston (n) 


Midwestern Regional 
Centre, 

Box 400 

Palmerston, Ont. 
NOG 2P0 

Tel. (519) 343-2015 


Picton (f) 


Prince Edward Heights 
Box 440 

Picton, Ont. KOK 2T0O 
Tel. (613) 476-2105 


Smiths Falls (c) 


Rideau Regional Centre 


Box 2000 

Smiths Falls, Ont. 
K7A 417 

Tel. (613) 283-2990 


St. Thomas (r) 


St. Thomas 

Adult Rehabilitation 
and Training Centre 
(SereAR.e) 

Box 2025 

St. Thomas, Ont. 
N5P 3X1 

Tel. (519) 633-4081 


Thunder Bay (a) 


Northwestern Regional 
Centre, 

580 Algoma St. N., 
Box 3270 

Thunder Bay, Ont. 
P7B 5J8 

Tel. (807) 345-0576 


Toronto (i) 


Surrey Place Centre 

2 Surrey Place 
Toronto, Ont. M5S 2C2 
Tel. (416) 925-5141 


Whitby (h) 


Durham Centre for the 
Developmentally 
Handicapped, 

Box 613 

Whitby, Ont. L1N 5S9 
Tel. (416) 668-7745 


Woodstock (p) 


Oxford Regional Centre 
Box 310 

Woodstock, Ont. 

N4S 7X9 

Tel. (519) 539-1251 
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Ministry Publications 


The following publications, available free or at a 
minimal charge, may be obtained by checking with 
the Ministry Office closest to you or by writing to: 

Publication Service 

3B-7 Macdonald Block 

Queen's Park 

Toronto, Ontario M7A 1N8 
Note: a cheque or money order payable to the 
Treasurer of Ontario must accompany orders for 
items with a charge. 


We’re Here to Help a basic booklet outlining the 
Ministry’s programs and services. Free 


Resources for Senior Citizens provides information 
about special services available to Seniors. Free 


Help for the Vocationally Handicapped describes 
services available to physically and 
developmentally handicapped persons to help 
them become employable. Free 


Serving the Mentally Retarded an outline of the 
Ministry’s programs and a detailed listing of Mental 
Retardation Facilities in Ontario and their services. 
Free 


Your Family Benefits Handbook answers 
questions about this program for those wishing to 
apply or already receiving benefits. Free 


lt Pays to Work outlines employment features of 
the Family Benefits program. Free 


The Abused Child provides facts about child 
abuse and where to seek help. Free 


How to Choose Good Day Care a guide for 
parents selecting out-of-home care for their 
children; provides what-to-look-for and 
where-to-look ideas. 10¢ 


Can You Babysit Tonight? a guide for babysitters 


providing ideas from safety facts to games to 
play with children. 25¢. 
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